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In This Issue .
Greetings,

Star Global created this monthly e-mail newsletter, filled with
information about web based tools and technology to help you
optimize and empower your business online.

Many of us have products or services for

Quick Links sale. Some of us would like to sell more,
and accept payment online. This month
we'll discuss some methods of e-commerce
and e-business applications.
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We provide the best solution by taking into account
your transaction volume and required features.

We configure shopping cart systems available at particular
ISPs, or integrate third-party hosted shopping cart and e-
commerce catalogue systems.

E-commerce allows you to process orders on the Internet:

e Offer multiple payment methods to your customers as
part of an e-commerce system, so they can choose to
pay by cheque, purchase order or by credit card.

e Support multiple currencies, either setting the price in
each currency yourself, or by choosing a real-time
credit card processing service that will automatically
convert amounts to your customer's desired currency.

e Set recurring payments with a processing service that
enables monthly charges for a subscription service.

Shopping Carts and Order Forms

What can a Smart order form do?

e Customers choose products or services and quantity
on the order form. Mandatory field checking ensures
accurate billing and shipping information.

e Subtotals, taxes and shipping =
are calculated automatically
and checked for validity .

e When your customer confirms
the order, itis sent in a
printable format to the
merchant by email and a
printable receipt is displayed
for the customer.

e The order can be connected to a real-time credit card
processing gateway .

How is a Shopping cart different?

With this option, customers add, edit or delete the products
saved in their shopping cart.

e They proceed to the checkout to fill out their shipping
and billing information, or they save their shopping
cart until their next visit.

e The customer is also given choices for currencies and
payment methods, and the order form can be
connected to real-time credit card processing.

Star Global has served over 600 clients for more than 9 years
and has proven itself as a skilled and stable technology




partner, with a goal to exceed our clients' expectations. Star
Global specializes in developing and re-structuring web sites
for businesses.

Please give us a call if you need any help interpreting your web
needs.
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